D-1688 Sub. Code
11

DISTANCE EDUCATION

Common for M.B.A. (General)/IB/
B & F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/
MM/SM/P & OM/Co-Op Mgt. DEGREE EXAMINATION,
DECEMBER 2021.

First Semester
MANAGEMENT PRINCIPLES AND PRACTICES
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Distinguish between official authority and moral
authority.

sy yie ofsmsdpgh smils oHsmssisen o drer
Coumuim(h erevmen?
2. What is strategic planning?
2 &g gmiHg SIL_LLOIL 6 cTEMMTED 6TEmeT?
3. Distinguish between a rule and a procedure.
cllgl mmid BenL_(panm CoumLi(hEsis.
4. State the competence theory of authority.

5&36 AFamrs Carlunl L s gmms.

5.  What are the kinds of special staff in an organisation?

@@ Bneiagsdler 2 erer AmliL canflwiiseden cuanaser wrenel?



10.

11.

What are the human factors of motivation?

sarg55 S e aflg sTrentser wrenel?

Who is a leader?

SENEEUIT GTETLIGUIT WITIT?

How does informal communication occur 1in an

organisation?

@M Bneasdld wpensTrT/@BsHn  Sseud  CFTLTL
ereueumm FHLIG S g ?

Mention the characteristics of coordination.

(ISl enenTU 196 @) LIGOL|SET WiTene?

What are the benefits of feed back control?

Wleenrl L& LML iq 6 LWETSET WTenel?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

‘Management is a dynamic function and is a group
activity’ — Elucidate.

‘Ceramend eremg e rmUGL Uanfl wHmib @
&g QFwuT®h @b — dseafle)liLihsgs.

Or

Discuss the classical approach of management in
detail, there-by explaining its advantages and
limitations.

Blreursgdlen Heommlassd San@Guanaw  ellfleirs
Meurdldg, BT  BETEOSET  LOMILD  GEUFLDLIGENET
AR
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the process of decision making under
conditions of certainty and uncertainty.

Blggwomer  wHmd  HlFsuwHn  Hleoemwsaiar &
W3 6leuHE@D GFwepenp LD eSleTsseaLb.

Or

Describe the essential features of scientific
management.

<iMlefwe L}, TeULDITGYT CuererenLoud et
9SHWmeuHLIRIEDET 6T (NS THS.
Bring out the advantages of decentralisation of
authority.
SFSMT LITEUOTESSS 6 HETenDSET WTene?

Or

Explain the steps involved in the process of
selection.

Coipghdser Oauduanuid o érer Ligblaasamar
eNeT&Sa 1D,
What are the elements of Vroom’s expectancy model
of motivation?
GUERLDGE 2ar&s eTSTUIMTLIL| omglMudler snmiser wWmened?

Or

Elaborate the characteristics of transformational
leadership.

2 (HLTHDS Senaenouller LiarTL|Gamens Clamenis.
‘Communication is the backbone of all activities in
an organisation’ — Explain.

‘m  Ppeaasdar uedGam  BLegsmassee
WD S5 QTLTCLWMNEGLD 6lleTs@s.

Or
Emphasise the need for co-ordination.

mridameariider Csamalamut auedu|miss)s.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the modern organisational theories.

peiand Hlmeuers CarlLrdsmar 6f(HSEImrds.

Explain the guidelines to be followed by a manager for
effectives organising.

Spendlss  @ursmblamy  ghu®ss e  Coemerd
senL_L11914 55 Ceuarig w eSlaamer clemd@s.

What are the functions of leader? Also point out the
various barriers to leadership.

@m smealflear GCeuOUTHEZET WIMe? SEHELOSSTET
LOGeum L Fmer &L lq&EETL(Hs.

Explain the measuring devices of control.

Qeweoum’ e jerell 2 Ha|lb FTHETBIGMET 6Ml6TdHEs.

Elaborate the process of bench marking.

srblane wHILH Qs parnaw elfleursds eflersEs.
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D-1689 Sub. Code
12

DISTANCE EDUCATION

COMMON FOR M.B.A. (General)/IB/
B & F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/
MM/SM/P & OM/Co-Op Mgt. DEGREE EXAMINATION,
DECEMBER 2021.

First Semester
ORGANISATIONAL BEHAVIOUR
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What do you mean by organisational behaviour?

BmIeIaT LN cTeTMTe) 6TEmET?

2. State the different steps in the decision making model.
WigLeB&@D wrdlfluder LewLigsamers @&GmHLGHs.

3. What are the biological factors that determine the
personality?

salsseenoenw UMHa@n 2 ulflued smyewtlser wmened?
4. What is power motive?
SiFlamy CHrésD eTenmmed cTee?

5. Point out the characteristics necessary for group
effectiveness.

& mbuL AewunulL g Caemeuwimar LaTLgEmars @GN0 s.



10.

11.

12.

Distinguish between position power and personal power.

Havw Qi SBEmEADED saliurL oBsEAED
2_atem GeumLIT(HEENET 6T(LPGIS.

What is meant by organisational culture?
MGG STESFTTLD GTEITMTE) 6TEIET?

State the barriers to communication.
S&6U6 QST FHU(LD SHLSMETS Fanm)s.

Point out the causes of organisational change.

Bneasdd gHUBD  DITHDBEISEHSSTET  STTETEISEDETSH

GOAHS.
What is meant by organisational development?
Bimieiar (penCarmmibd eTeTmme eTenmen?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the skills required for a manager.

e Coerarpe@s Coameuwimean Slmersaer aflour.

Or

(b) Describe the features of Behaviouristic approach to
organisational behaviour.

BLEDS ATGPOD GHIES QudLsamer cflersEs.

(a) Explain the impact of emotional intelligence on
personality.
o awriiEflyfeunner 2ile| safllsseamen g gHudSSID
s1&E55mS dlaufl.

Or

9 D-1689




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Write a note on operant conditioning theory of
learning.

Qewepenn EHmssn erem sHmed Camur® Ghsg
GO euenrs.

Highlight the features of informal groups.
WPenaFTIT G (p&safler @i samer eT(HSSISSTL(Hs.
Or

What is real politics? Explain its relevance to the
organisation.

o aentd  SFFD  GTATHTED eTEmen? e  Hlmeuer
FHYMLSHETenLoen 6l 6méEs.
Explain the different types of corporate cultures.
Bimeier seorssmyrigafler Lo cuanssamer adlauifl.

Or

What is meant by organisational excellence? How it
could be measured?

Blmeian GFDEND  ETETDHTED  6Tem? NS  GTeUaUM)

DOTHHETLD?

Explain the 1impact of globalisation on
organisational change.

2 BLWLTEGS® Hlneuer wrhnsdear g HUBSHW
s1&E55mS cilaufl.

Or
Explain the features of organizational development.

Bimeen cuerm&Sludlen @ uiedL|sener 6leTsEs.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the Robbins OB model.
pmenev OB wrdfl uhHl adleul.

Explain the key determinants of personality.
saflpum gafllssaemweaws Sioralls@h (pwesdwu srreanisamer
eSleul.

Explain the factors causing stress in an organisation.

@@ Bneasde wear (WSsE5MS THLUOSSHID Sryentsamar
afleun.

Examine the issues in organisational culture.

BlmieuaT STESTT H&SH0SHMmeT U5

Explain the Kurt Lewin’s phases of change.

srlgnier &mPlu  Hlmeuer wrHpBsaT @GHSs LG
&L BIGeneT 6 6md@s.
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D-1690 Sub. Code
13

DISTANCE EDUCATION

Common for M.B.A. (G)/IB/B & F/CS/PM/HM/HRM/T/EM /
RM/TM/LM/CM/FM/MM/ SM/P & OM/CO OP.MGT. DEGREE
EXAMINATION, DECEMBER 2021.

First Semester
MANAGERIAL ECONOMICS
(CBCS 2018 — 19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is micro economics?

mlenr Qummetlwied ereTmmed cTeaen?

2. What is economic profit?
CUITBETTS T QITLILD GTETMITE) GTEITET?

3. What is the difference between total utility and marginal
utility?
Qwrgssl uwerurigh@w afleflbLy Blaneols LiwemLm g H@n
o _arer CeumiLim(h ereimen?

4, What do you mean by complimentary goods? Give an
example.

Byl QUTETseT eTamuans erhmieand Qummer Cgmereli? gff
2_STIETLD &(1Hs.



10.

11.

What is the difference between fixed and variable inputs
of production?

2 pugHuler  Hlewoowmer o drafligHELD rmLIHLD
2 el g M@ 2 6rer GoumyLim( eremen?

List down the sources of oligopoly.
Haomflenots Gumiquiler epamisanaeTit UL ig w1l (His.
What is penetration pricing? Give an example.
261 () (HeU@ lEN6D GTEITMHTED ETETEN? 6(Th 2-STFETLD H(ThH.
What is IRR?
2 6T FFL(h W& LD cTETmTEL cTEMmEN?
What is current account in Balance of Payment?
CUERTEN Do oLt CLILDETTL 1q.6) BL_LIL|& SHETE S, GTETMMT6D GTGT6?
What is GNP deflator?
slereml L9 GUaTLLIT eTetrmmed crebresr?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) How does economic contribute to managerial
functions?

Blreumsl Lentlseted Qurmetlweien LinigaflliLy ereren?

Or
(b) Brief the cardinal approach to consumer behaviour.
BSTCEUTT BLEMSSETET SHTTqaTe) GG (LPENMENLIF
&(HSHEHS.

9 D-1690




12.

13.

14.

15.

(a)

(b)

(a)

(b)

()

(b)

(a)

(b)

What are the determinants of a shift in the supply
curve?

QUPEISHED eleeTe] LMHmSms HliTamuils@h srranflaer
WIreneu ?

Or
Explain the short term laws of production.
GnHw st 2 HuSSH elfasmer allears@s.
Write a note on the three degree of price
discrimination.

cllleney LIM@LITL g 6T eP6ITH] <D eT6SENETW|LD 6N6Td:(35.
Or

Examine the relationship between average cost and
marginal cost.

gynafl Qeein@n elefiby Hlamwd Csweln@n o drer
QFTLTenLI <, Tmiis.
What are the reasons for aiming at reasonable
profit in business?
@m Csmpdled Bluruwrar @eorusamg CrrEsTsEs
Q& meTeuS 6 STTERTRISET WITEneU ?

Or
What are the uses of break even point analysis?

FoUT.HIL L6Tef < uielerr LwWeTSeT wirene?

‘Every price rise is not an inflation’ — Comment.
‘@aueumm elmeCuppipd v 6IFHD o -
S(HSIHIMT&HS.

Or
What is deflation? What are the its causes?

LIGRTEUTL_L_LD 6TGITMITE) TGN ? 60 SITTEHTBIGET UITEneU?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

What is an indifference curve? Explain its properties.
CHMLTem  eUameTe GTeTDITE)  GTEITET?  <AFE  LIGHTL|SEDET
cAlemd: @s.

Discuss the various kinds of elasticity of demand.

Coaneu Qpdlpgsluden LievCGoum cuenssaner afleumdlss.
Elaborate the process of price determination under
perfect competition.

sflblar Cum_iguler aflenay Bl Cewpenmenw edlelflgs.
Describe the various methods of measuring national
income.

Coelw aumbrasmss sarsdl 2 gajb LGeun LpepDHEamerT

cfleurdléa.

Identify any five economic regulations meant for business
in India.

@pdureie Gsmpe Hlmeambsmer sl HUUBSSID TSTeUF)
g Cummertsmy eldpenmaanend el Mls.
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D-1691 Sub. Code
14

DISTANCE EDUCATION

(Common for M.B.A. (G)/IB/B&F/CS/PM/HM/
HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P&OM/COOP.MGT.)
DEGREE EXAMINATION, DECEMBER 2021.

First Semester
QUANTITATIVE TECHNIQUES
(CBCS 2018 — 19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
All questions carry equal marks.

1. What is median?

G enL_lene eTEmmTE GTevTe?

2. How many variables can be used in a graphical method?
Why?

cuerUL (panuiled erdgemer mMleNEeT LiwiemU (D SeTD? eTem?

3. Define conditional probabilities.
Blupgsenan Blapsse| euan .
4.  What is correlation?

2 | anGTLITL] 6TETMTE GTEoTe?

5. Define normal distribution.

QuidBlene LiTelama eUenTuIm).



10.

11.

What is operation research?

QaFweoum_(H <16 GTETMT6) GTEITET?
What do you mean by job sequencing?
Ceuenay auflens LipMl HallT Quimmer ClameTalg) wing?
What is meant by queing theory?
cufleng CamLmH) eramLigenm Ol LmmeT Wimg)?
What is decision tree analysis?
(Plg-@] LOF LIGLILIMUIG 6TEITM 6D GT6IT60?
Name the types of decision making environment.
SO0 Gpblaesaflear LwLTsmaT 6T(Lps)s.
PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).
All questions carry equal marks.
(a) Explain the concept of trade off.
FHSLL6D GTRTLSET H(HSSI(Hanel 69l6eTsEs.

Or

(b) Calculate Geometric mean for the data given below:
x: 10 15 25 40 50

f: 4 6 10 7 3
Qum&E srraf samss (Hs.

x: 10 15 25 40 50

f: 4 6 10 7 3

9 D-1691




12.

13.

(a)

(b)

(a)

(b)

What are the steps in LPP?

LPPér g g6t wreneu?

Or
Solve graphically:
Max z = x; + x,

Subject to x; + 2x, < 2000
x, + x5 <1500
x, < 600 and
X,%y 20
cuengUL (pemudled Gemau(pld e(pLgSSTen GlFued L
EIENS S8
WsLCuflusnsE z = x; + X,
sLuur@ser x; + 2x, < 2000
x, + x, <1500
Xy < 600 wmmIbd

X,%y 20

Explain the graphical representation of data.
yerefl efleugmisaer cuanyuLLb eped GHUSH Celioug)
udHml e9lemd@s.

Or

One card is drawn at random from a well shuffled
pack of 52 cards. What is the probability that it will
be

(i) a diamond

(i1 a queen

@@ Ouliguid 52 FL.H loLsd  BapTs
S0&s5LILL(HeTardled G\mbgl sM&w cumiy
SiglineLulled @ Ll T(H&sLILIHF D). 2ig)

1) eaupwrs (Diamond) @wés

(1) @nrenfl (Queen) =& @ (H&S HlHpISEH6E| WM ?

3 D-1691




14.

15.

(a)

(b)

(a)

(b)

What are the disadvantages of simulation
techniques?

2 (HeUSLILI(HNSEISO 6 SEHLOSET WTeneu?

Or

Explain the different phases in the use of operation
research.

Qeweum’(H <guieter LioGeum S L hiFeneT 6lemd@s.
In the toy manufacturing company the following

data is available. Determine the optimal decision
under

(1) Maxmini
(i) Minimax
Full Partial Minimal

Good 8 70 50
Fair 50 45 40
Poor 25 -10 0

@@ Qumbenwn  swurfly  Hpeuasded  Spsenr
efleurmiser SrluLl(heTeaTer.

(1) 28 B SqliLemL

(i) B& o Feb Sl LN SEIFELOTET (Pl 6L S 6T
er(h
Wudw UGS  Gmpey

fmhss) 8 70 50

GLOMTTEIG) 50 45 40

Corgwmeang —25 -10 0
Or

Explain the different decision making environment.

Wpigeyser 2 aum@d  GeusuGeum  @Gphlenavsenar
NleTsEs.

4 D-1691




PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. Solve the following problem graphically
Max z = 60x; + 40x,

Subject to 2x; + x, < 60
x, <25
x, < 35 where
Xy,%9 20
Wleteu(BLD SarTéend auaniLIL (peppuiled Siss
Wl Quilu gréE z = 60x; + 40x,
Blubsameand@l Ul (h 2x; + X, < 60
x, <25
x, < 35 QREG
xX,%9 20

17. Calculate two regression lines of the following data:
x: 78 89 97 69 59 79 68 61
y: 125 137 156 112 107 136 124 108

Epsa afleurmiser ppad @) GQariiy Cursg Casmhsamer
seTsE (hs.

x: 78 89 97 69 59 79 68 61
y: 125 137 156 112 107 136 124 108

18. Solve the transportation problem by using VAM
Destination Supply

X Y Z

Origmp P 1 2 0 30
Q 2 3 4 35
R 1 5 6 35

Demand 30 40 30

. D-1691




Qereupd  Cums@oursgs seansdleavar  VAM
vweru(hgd Sids.
CemullLd @@Ly
X Y Z
ground P12 0 30
Q 2 3 4 35
R 1 5 6 35
Caenau 30 40 30

19. Discuss the applications of simulation models.

panmudled

2 (heusIL(HSGIHO rdlflseten LiwieTUm g enen 66TéEs.

20. Discuss about the decision tree analysis.

Wgey r UGLUTLmel UHH SbSTLS.
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D-1692 Sub. Code

15

DISTANCE EDUCATION
Common for M.B.A. (G)/
IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/

P & OM/Co Op-Mgt. DEGREE EXAMINATION,
DECEMBER 2021.

First Semester
FINANCIAL AND MANAGEMENT ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What is Dual aspect concepts of accounting?

SeSS W6 @Il DDF S(HHG) GTETMTCD GTT6?

2. What is journal?

GOUCU® eramTed eTEmET?

3. What is depreciation?

CaUILDTETLD GTEIM TeD 6T60T60?

4. What is current asset?

BL UL} C&mgg,) eremmed 6Teimer?

5. What is liquid ratio?

B NS eremmed eremmen?



10.

11.

What is minimum level of inventory?

&GS GMDHSLILF Hlenay cTaTMTe) 6T6mET?

EOQ-Explain.

Ssaant CamaTpgen 2ere-adlarsa,.

What are overheads?

CnOFa6y&ET GTETDTED 6TET6?

What is payback period?

S QFQIFFHISE STEOLD GTETHTED 6TEITET?

Mention any two limitations of IRR.

o 61 FL_(h eNdlsS Sl erameug) @ et () GenUT(HEMETS Jom)is.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

What are subsidiary books? Explain various kinds
of subsidiary books.

slameCGuBEeT eTerpred  eremen?  FlenanrGu (Haartlen
LoCeun umsHMET 6llaTsEs.

Or

Find out the net profit/loss from the following
information.

Gross profit Rs. 50,000; wages Rs. 10,000; Dividend
received Rs. 5,000; taxpaid Rs. 750; acquired income
Rs. 1,000 salary Rs. 2,500; interest Rs. 300 (Cr);
Telephone charges Rs. 750; Bad debt Rs. 100.

) D-1692




12.

13.

14.

(a)

(b)

(a)

(b)

(a)

&Gy Qar®ssliul_(Heter sseudsmers Oameam(h Hlar

@erub/pL LS Sensd (Hs.

Qwrsgs @eorud e 50,000; eardlwib/euryrs  Fned
ep.  10,000; uwmsrsmwbd  CQudmg  ep. 5,000; el
QequsHwg . 750;  eupCeuadriqws  euU(HLOTGILD
ep. 1,000; sbuerd em. 2,500; eulig (1) em. 300;
QzrenaCGul s Lewrbd ep. 750, eurpmasen ep. 100.

Explain the merits and demerits of any one type of
depreciation.

TETEUG) (1 USITET GFHUILDTETSS 6T HeTenLDEET LoHMILD
Eenosamer 66 s

Or

Explain various types of tools used to analyse the
financial statements.

BlE  idlsmssmer ile] Cslw vweL@ESSILHD
L Goum smelgamer 6llemd@s.

What is cash flow statement? Explain the
managerial uses of cash flow statement.

Qrrés UL MGG GTETM TG GTGUTGUT?
CoeramewulugsE Crmés @l L Hléms ereuelmm
2 56 dmg) eTemLiang cleTé .

Or
Draft the profoma of the cost sheet.
Qeeva|gmefien el wrdlfleows euenys.

What are the objectives of inventory management in
a firm?

@M Bneuarsde s7&@ Coeonamawuler CrrésniseT
wmeneu?

Or

3 D-1692




(b) What is master budget? Explain the advantages of
master budget.

SMOEG S L LI I U6 eTemmed cTemer? GLogd g6
BETEDLO&HENGT 616TE ().

(a) Explain the following terms
(1) Break even point
(1) Profit volume ratio
(111) Contribution
(iv) Margin of safety.
Epsramicuareunanm alleré
1)  swhlee Ldrarf
i) @eru uflorer eldsid
(1) uwrseflly
(1v) ungsmiy efleflby.

Or

(b) Explain various discounted cash flow methods

under capital budgeting.

epovgar S liulique Speummd LoGaum  SeTEpLlg

UeT LTI (PEpDEHENET 65l6Ts @,
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SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

16. From the following trial balance of M/S Alpha Ltd.,
prepare trading, profit and Loss and balance sheet as on

31.03.2016
Debit balances z Credit balances z
Cash in hand 30,000 Capital 2,00,000
Purchases 2,40,000 Bank OD @ 15% 40,000
Returns 20,000 Sales 3,00,000
Rent 50,000 Returns 40,000
Tax and insurance 10,000 Bad debt reserve 20,000
Bad debts 10,000 Creditors 37,000
Sundry debtors 1,00,000 Commission 10,000
Investments 80,000 Bill payable 53,000
Stock (1.4.15) 60,000
Drawings 28,000
Furniture 12,000
Bills receivable 60,000
7,00,000 7,00,000
Adjustments :

(a) Salary T 2,000 and taxes ¥ 8,000 are outstanding
but insurance ¥ 10,000 prepaid

(b) Commission received in advance ¥ 2,000 but work
done next year

(¢) Interest accrued on investment ¥ 4,200
(d) Bad debt reserve to be maintained at ¥ 20,000
(e) Depreciation on furniture is to be charged at 10%

() Stock on 31.3.2016 was T 9,000.
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ECp  Qsr@ssiul(Berer  <peour  Hlmeuasder @@HULE
Camgenernl UL lgwd® @\Hbgl, eSlwumumy, @eru BLLd Sasd
wHmID @ LiL Hlevevd @dlllenar 31.3.2016 =jemm swimilés.

LHH QBUILSET z aure] QBLisar z
&AL Qyréed 30,000 epesad 2,00,000
Qsretapsm 2,40,000 eurad) Guo/eu upmy @ 15% 40,000
SpriLisen 20,000 efpuianer 3,00,000
QML s 50,000 Smrikiser 40,000
cuflger wHmIb sriiLse 10,000 unmirésLe @&i&E 20,000
AUMTTEGL G 10,000 s_afpCsr 37,000
Lbamss s_amafsar 1,00,000 516, 10,000
pseSHEar 80,000 QsaisgisnsEiu wrpm &G 53,000

srsdmiy (1.4.15) 60,000
@Oy 28,000
SeaneunL_isaT 12,000
areys@iu wrhn £.6 60,000
7,00,000 7,00,000
sflasl_(Hoos6r
(=1) ebuerbd ep. 2,000, auflger ep. 8,000 CQarhidss CouamrHib,
eh. 10,000 sl @petmant g Cw Qegsdwig.

(=) 81@ . 2,000, @055 wam(®sE Celw Ceuerigul
Cauanavd@ (e gl g Cu Cupliul g

(@) . 4,200 psed®h B3 el iy Campgidreng

() gws sLar sl en. 20,000 <6 @, &s01LL 60 Cauamr(HLd
(20) et aurmigar Wgrar Cawinmerd 10%
(

oar) 31.3.2016 sjemy spsdlmLLy em. 9,000.
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17.

From the following information, draw up the balance
sheet of the company

Current ratio 2.5

Liquid ratio 1.5

Net working capital ¥ 3,00,000

Fixed assets turnover ratio (on cost of sales) 2 times
Average Debt collection period 2 months

Stock turnover ratio 6 times

Gross profit ratio 20%

Fixed assets on share holders net worth 0.80
Reserve and surplus on capital 0.50.

ECp  Car@ssuul@drer  sseudsmers — CQsTarm® 6
Bimelarsdler @@y Bleva Gl alanrs

B ellgbd 2.5
it cNdsb 1.5
Blar penL_(panm epagend T 3,00,000

Blevaw Qanggiser &pnH&sl ellflgb (alpuamear oL ssellanaule)

2 LEIG

FTTEM SLGIT 6UGHE SMTOLD 2 LDTHBIGET

185 Smuy aldlsb 6 Crrb

15 SHPH&s alldsb 20%

umBIGsTrTsaier (rss wHbd Hlae Cerggiger 0.80

ppsarsHad egsSH whmnib sy 0.50.
7 D-1692




18. From the following balance sheet of Mr. X, prepare a find
flow statement
Liabilities 31.3.14 31.3.15 Assets 31.3.14 31.3.15

Capital 77,000 78,000 Cash 5,000 2,300
Bank loan 15,000 19,500 Debtors 17,500 19,200
Creditors 18,000 20,500 Stock 12,500 11,000

Land 10,000 15,000

Buildings 25,000 27,500
Machinery 40,000 43,000
1,10,000 1,18,000 1,10,000 1,18,000

Drawing of Mr. X during the year was ¥ 20,000,
depreciation charge of machinery was % 4,000.

. X-ar Qouy flaoo ghliysaid Gabg HF prwom L
Siflseansamu St QFlis

Qumgiyser 31314 81315 Qemsgser 81814 313.15
PS> 77000 78,000 Qurésid 5,000 2,300
il sLar 15,000 19500 g, egreflagr 17,500 19,200

sLamCamt 18,000 20,500 grgfmiuy 12,500 11,000

(r_ﬁ]GDLb 10,000 15,000
&gl LD 25,000 27,500
Gr‘r_r)@ 7LD 40,000 43,000
1,10,000 1,18,000 1,10,000 1,18,000

pLluramged X e eriyser . 20,000, erpdlrsdlen Ssmen
Csinrerd erpdlwg) em. 4,000.

19. Explain the following in detail
(a) ABC analysis
(b) Re order level
(¢) Cash budget
(d) Debt collection period

(e) Earnings per share.

8 D-1692




Epsramicunany eflfleurs elleré
(=) ABC uliumdey

(=) Smbu YmaruiGb Siere,
(@) Qurés eurey Gewaeyd S L b
(FF)  &L6m eU@GaSGLD STaLd

(20) & LM eu(HLOTEILD.

From the following information, advice the management
regarding the selection of the machine on the basis of pay

back period and profitability

Machine - A Machine - B
Cost of machine ¥ 42,000 Z 15,000
Estimated life 6 years 7 years

Sales per year Z 30,000 Z 30,000

Cost per annum

Labour T 2,000 £ 10,000
Material 12,000 12,000
Over heads T 4,000 T 3,000

9 D-1692




WS (H Bly st Suglineouleid,  @erugder
Slgliuenullgid Coerarenbwnag 6hs Qubslrsms Csre]
QELIwIemD eTETLMmS 1Ml miss)s

Qupdyd - A Quislyd - B

QuIBSITD L ESHLD T 42,000 ¥ 15,000
UL STOLD 6 Gu(BHLLD 7 Gu(BHL_LD
< er(h D LIenET ¥ 30,000 ¥ 30,000

L858 QFee 56T (<@ (HEES)

Qgmfamar % 2,000 % 10,000
&&FmlLm(merr Z 12,000 Z 12,000
CunblFe sar ¥ 4,000 ¥ 3,000

10 D-1692
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DISTANCE EDUCATION

Common for M.B.A. (G)/IB/B & F/CS/
PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P & OM/COOP.MGT. DEGREE EXAMINATION,

DECEMBER 2021.

Second Semester
RESEARCH METHODS
(CBCS 2018 — 19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. State any two objectives of research.
<uiafer gCaaibd @) Crrashisamend @&m L Hs.
2. What is a research problem?
< Ue|F HGH0 TeTHT6L cTemen?
3. What is meant by alternative hypothesis?
THMIG SHMHBICHTET GTETMTED GTEITET?
4, What is research design?
U6 GULG-GUENLDLIL| GTEITDITE) GTEITEH 2

5. What is snow ball sampling?

vaillubgl wrdlfl semstla®H L (pepm eTemmTed eTeme?



10.

11.

12.

What is meant by sampling error?
wrlfl samsta® e @GHmLd eTemmTed eTemen?
What are open-ended questions?
Smps Caereilser eTammmed ereme?
What is secondary data? Give an example.
QrarLmib Flenesd S7e T TE CTETE? & STTEwTLD H(H.
What is meant by analysis of data?
ST6| U6 GTETDITE) 6TEIE?
What is Appendix?
WHCaFTEMS GTETMTE GTGITE?
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Write a note on review of literature.
@asdw wHiumie|my GHsSE GHILL euamrs.

Or
(b) Explain the characteristics of hypothesis.
&g Camaflen/ syaorangder Lantsaer afleuil.

(a) Explain the steps in Descriptive research design.
cllemdes 16| aulgeuenolildler LigHeneT clemd@s.

Or

(b) Write a note on experimental research design.

Cansenar <6y aulgalenliy udml GOILIL| cuanrs.
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13.

14.

15.

16.

17.

(a) Explain the need for sampling and its advantages.

wrdil serstamli wpepuler Csemel OMID iFen
BeenLogEenaT edleuil.

Or

(b) Write a note on stratified Random sampling.
<A0ES Eypp LIS EGblSs GHILL s,

(a) Explain the characteristics of a good questionnaire.

@ fnbs el iqwieler LarrLsamer afleuil.
Or

(b) Discuss the limitations of observation method.
sawrLPludle] wpenmufen He Haswaamer elleurd.
(a) What i1s meant by tabulation? Explain its
significance.
SILLaUeTUL(HSFSED  GTEIMTE) GG ?  H60
W&EWSgHuSms efleur.
Or
(b) Discuss the criteria for evaluating a research report.
@ YPWessl ey wHUIG g6 Dglitm alfsmar
cleums).
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the different types of research.

< eler Laveaimasamer afleurl.

Examine the merits and limitations of different methods
of sampling.

gl Sa&E6lsH LI (panmulles L6 CUEN &6 6ir
BETENLOSENGTILD ieUD M6 Fl&EH0SEMETU|D U5
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18.

19.

20.

Prepare a questionnaire involving college students asking
them about their interest in buying mobile phones.
The main objective of the questionnaire should be about
the buying patterns, feature specification and buyer
preferences in the mobile market.

sl wremeuTgEeT AemaGCLF aUMhIGeUSD ieuTs @ E,eTer
rhHurlh GEHss Csaralgermdwu @ eSleammiuliguiameas
sumiésa|b. SSsmaw afemiuliquader (psHw Crrésbd
wrameurgsafler emaCudl  eumb@b CurdE  eummlen
Aptdweser @Mlss sseumser LHNID osGUS FHasuld
aumi@Geumflen aflmliLmigafler perayfann Cumenn SoHeudEeT
<gled @L1b Qumidlmés Colamr(Hib.

What is meant by classification of data? Explain the
problems related to it.

76| eUeNSLILIT(H eTaTmmed eTaan? Sl 2 ater LArssamnensemenr

afeur.

Discuss in detail the steps that a researcher needs to
follow to formulate a good research report.

@m PrmuFfurert e  FHApbs  Pleys s (hevran
er(pgIbGumg) Gemumm Geuariq i Lilggeaer edleurons ebleums).
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DISTANCE EDUCATION

Common for M.B.A. (G)/IB/
B & F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P & OM/COOP. Mgt. DEGREE EXAMINATION,
DECEMBER 2021.

Second Semester
BUSINESS ENVIRONMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Write the vision statement of a company of your choice.

2 mIGER&EG eN@puuLTea @ Hneassea CsmaoCnrss,
SIDEDHEDWI GT(LPGIS.

2. What do you mean by political environment?
S|TFILIED GHLPED GTETMTED GT60TEu?

3. List down the sectors in which FDI is not allowed.
FDI @i@indlssliuLg gevmsaner Ll igwadl(hs.

4, State the indicators of a developed money market.
QUETTTIHS LIGmTE &hengudlen @& mlsTL iq 6T Wimeneu?

5. What is a government budget?

Sr& urey (Fee| UL LI GTETDTE GTETE?



10.

11.

What is a quality circle?
ST GUL_L_LD GTGITMT6) GTEITE0T?
What is the need for R and D in business?

auamtlsgdled  oLrmiss woHmb Coburiiger WsSHwsgeun
GTGOTENT ?

Mention the causes for poor industrial relations.
Curgwrar QFTHOSHIMM 2 N6 EHESSTEN ST TERTHISET UITEn6?
Mention the rights of a consumer.

BI&5TCaumflen o fenloger wmeneu?

Write any two steps taken by the government of
strengthen the capital market.

ppgear  FHansmw  UBHSS  ATE  T(HSS @ et (h

BL_GUIq SENSEEET 6T(LPSI5.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) What is the importance of scanning the business
environment?

auantls @pane Cardlssellen (paslwsgieud eremer?
Or

(b) Describe the supportive and regulative role of
government in business.

auallagdled  Drflen UFTEUFTT OHMID  RHBEISTHNED
unidlenar eleuMEsaliD.
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12.

13.

14.

(a)

(b)

(a)

(b)

(a)

(b)

What are the main arguments put forward in favour
of development of small scale industries in India?

@pduredle  HAmy  Azmfled  eueTTESEE WS TEUNS
WpemeneudsELILL(HeTer (PSSl alleuTshISET Wrene?

Or

Identify the reasons for regional disparities in
India.

Qpdumrelley Grmhdlw GeupmienLos EHESTeT
STt HaTs ST Hs.

Explain the different types of direct taxes. What is
its impact on business?

Cprupseufluien cuensser wreneu? euantlasler B o drer
STEHSHBIGET 67600l GoT6nTen ?
Or

Discuss the role of foreign exchange in business
development.

elwrumy cuerréSulled pBlwuE Caovmeuanfludien Linidlaner
Neufésab.

What are the wvarious levels of worker’s
participation in management?

Coaramenwuie Ggrfloreriser LmGasnGear LG
BlenavaeT Wimeneu?

Or

What are the components of technological
environment? Point out the indicators of
technological development.

Qampleoml L @paler samiser wreneu? Ggmfled miL L
cuerr&suflem @OsT g HeneTd &l iq ST (Hs.
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15.

16.

17.

18.

19.

20.

(a) Describe the recent technological developments that
have taken place in India.
@pdHwureila gL 0 goulL  Gsmfemiu

cueTTESl e al6rmd @

Or
(b) Write in detail about the New economic policy in
India.
@ndwmeller Ldw  Cummernsmys  Qamerens LMD
ellfleuns er(pg)s.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Examine the rationale behind the growth of public sector
in Indian business environment.

@pdu  euentlad @Gl  Qurgisgienn  Hlmeuemigafler
cuUETTES UG 6T & TTETRIHENGT DT TS 015,

Discuss the highlights of the EXIM policy 2009-14.

EXIM Qametens  2009-14  Spliubshgeer  Lumo
cfleurdléasa,ib.

Write a detailed note on consumer disputes redressal
agencies in India.

@pdHwureiley 2 erer mISTCeumT GFFgamnanger SiliL (PEELOSEET
GMSg dlfleuns er(ps)s.

What is carbon footprint? What are the measures to be
taken for reducing carbon footprint?

STTLGT UG BIGET GTeMMITE) 6Teme? AMS (GOMLILSHEES,
T(H&SULL CouamTiy W L6 Sen&HSHET WTeneu?

Describe the opportunities and threats presented by
globalization.

2 QFLOWILOTSHEHD GULDMEIGLD AUMULILSEETWLD
SFFNSS0&5meTD eflelfEseLb.
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DISTANCE EDUCATION
Common for M.B.A. (G)/IB/B & F/CS/
PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P & OM/Coop. Mgt. DEGREE EXAMINATION,
DECEMBER 2021.
Second Semester
BUSINESS LAWS
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. When is the communication of a revocation complete?
Sl (UL QUMD ummdlw HHEUED erl@um(Lpg)
WPpeweL_Sng?

2. What are essentials of wagering agreements?

Q@@ LUBSW @UILIBSSS 60 2SS WmeudLInIgeT WTeneu?

3. List down the quasi contractual obligations.
Camhm eliLipg HLengEearil L g wad(hs.

4. Distinguish between ordinary guarantee and continuing
guarantee.

FTMERT 2 SFreuTsd  wHmDd  CsT_(Hd 2 FFHreursd
CaumuBsHs sm(Hs.



10.

11.

What are the various modes of fixing the price as per the
sale of goods act, 19307

1&@  edpueens L 193060  gapliul(heter  eflenew
Bliremui&@ELD (PepmEET WiTeneu?
What is Railway Receipt?

@riéureng ubms F(H eTemTE 6rebter?

Who is a partner by estoppel?

prensemd sal Lrafl eremueurm uimi?

What is the difference between a holding company and a
subsidiary company?

LkIE ensblamer Bneiasin@h glanean HlmeuarsSn@n o 6rer
Coumur(Hs6r wrenel?

What are the circumstances in which the preference
shareholders can exercise their voting rights?

werg@iflenoll  LBIEGSTIGET  ehgsd  Gpblaouid  sog)
au&satla@b 2 Manweanwenls L6 (H S ?
What is e-governance?

LOIGIT <24, (GTHEN S GTEITMITGD GT6ITEN ?
PART B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) What is a contract? Explain the various types of
contract based on the mode of creation.

@UUBSD  GTEIDTE)  6Tele? 2 (HeUMGSHMD  (LpenD
SligliLenL ulleonar LiLbsSSem euamnaseT WTene?
Or
(b) Bring out the rights of the bailor.

Wenawt er(HLIGUmer 2 Mewaemer GeuaflsCgmenTia.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the duties of the railway administration
as per the Indian Railways Act, 18907

@ruilebGeu g_L_1b 1890 Geim Lilg @rulleCGeu Hlraumsgdlen
SL_GDLO&ET WITEnE?
Or

What do you mean by maturity of negotiable
instruments? What are the rules laid down for
calculating maturity?

DIHNSSEE  Yeuaubiseien pHTea]| eTaTmmed eTere?
SnGE Hamsd (Heushamen edlSaer wimeneu?
Brief the characteristics of marine insurance
contracts.
SLeoamm ST () @UIUBSSE 6T LIGHTL|SMETE &(hdHEs.

Or

Explain the procedure of registration of a
partnership firm.

@ sl Lraeno Hnelagams Ldle) GElub wpenmeani
clleTé G s.
What are the functions of the General Insurance
Corporation of India?
Qurgls sTULMSS SLp&ESSHl6m Lientser wWrenel?

Or
Bring out the restrictions on the powers of directors
of a company.
Qusgnrsaien dsmrhsd Wsrear sl HUUTOS®ET
Qeuefl&OsmaTis.
Explain the procedure for the wuse of digital
signature as per the Information Technology (IT)
Act, 2000.
g&ele GgmlomLeilwe g b 2000-6m Lilg. Henfleflow
sCQuriusms UWaTLHSHUSHSTET  HEnL (LPEnDHeni
A EIGES

Or

What are the obligations of Public Authority as per
Right to Information Act, 2005?
saeued Pl o flenwd slLid, 2005em Lig Gumg
D,OTILISSH 6T HL_GDLOEET WITEnEL?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the circumstances in which a surety is
discharged from his liability.

@@ Wenamrwmert eurg QummiGellmbg oG elss LD
GLpblenavaaner 6Slams @,

Explain the rules as the delivery of goods as per the sale
of Goods Act, 1930.

185 allpuemend #L b 1930 @en Liig Qur@pLlser edblCwmsn
Qelieugnarar el pamaamar allars@s.

Describe the duties and liabilities of the carrier by sea.

sl eufl Qeoaumfler &Lewsameru|d CLTmLILS®aTLLD
Neufls.

Explain the provisions of the companies Act regarding
alteration of memorandum of Association of a company.

R0 Hoauasdar Goluurmamu Hmss Amnssn GHHs
Bimeians 5L glen cllSlsamars anmis.

What is the extraordinary general meeting? Who may call

such meeting?

SFrsmrant QUTES Fal LD GremDIe® 6raen? SSMEHW
Gl _L_BIGEDET WITT HeNLP&ESITLD?
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DISTANCE EDUCATION
Common for M.B.A. (G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/
TM//LM/CM/ FM/MM/SM/P&OM/Co.op Mgt. DEGREE
EXAMINATION, DECEMBER 2021.
Second Semester
MANAGEMENT INFORMATION SYSTEM
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Write the activities of Information System.

5566 (panmenoudler CFwOUTHSMET 6T(LpS)s.

2. What are the limitations of MIS?

Cuemarenlns 5616 (PepMEnLDUdl6 QUFLDL|SET WTeneu?

3. What is the purpose of Decision Support System?
&ray <psrey panpmenoulder @N&Garar wirg?
4. What is video conferencing?

aafls CaTHDE S(HSSIMTWITL G GTETDHTE) 6TEITET?

5. What is the role of internet in management?

Cuemearenioudled @eneanTwiSlem Limigal L eremen?



10.

11.

12.

What is Computer Network?

senflert UenemTuLD GTETM 6D GTEITENT?

Name any two functional information systems.

gCaigid  @ram®h Geweurh HHeld  (pemEnLOSETieT
QUWITSEET 6T(LPS)S.

Write the types of social media.

FOPS 2ETL_HHIGET G GUNEHHENET GT(LS)I5.

Expand the term ERP and write its use.
ERP crenm spéasslenar alliflsg) Si5e6m LILI6 6T(Lpgis.

Define the term Information System Control.

&6 (pamento sLHLLT®H erern CQ&meedlener cuanFuwimy.

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Brief on the evolution of Management Information

System.
Cemementog SEHEUGD (pevpenioullien uflewTmo
cuer&Sluflener &(mmig eleaur.

Or

(b) Describe organization as a system.
@b Hlmeuangdlaner (pepmenLOWINS 2 (HeuTsLILI(HSHIS.
(a) Management information system and data
processing — compare and contrast.
Coeramennd  HHald (PO  LOHMID  Sr6y
STULIHSEIS® eUISE wHMID Couhmento &rers.
Or
2 D-1696




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Write short notes on Electronic Mail.
Wleem@epged LHMH Fmi GOILIL| euans.
Explain briefly about the use of video conferencing
in MIS.
Coaramenns sseue (pavpanouled el  Csmhm
&(HSSIMTWTL_adleT LI ener &(hhids 6SlaTé @ s.
Or
Explain MIS for market development.

shang CburignHarer CTETend $HEUED (PEDHEnLD

udm elerd@s.

Bring out the applications of Electronic Data
Interchange.

EDI-er vnwerurhaener CeueflsCsmanims.

Or
What is M-Commerce? Explain briefly.

QFevall_gg—euanflaid eremmmed eremen? G(mmis afleuil.

“Risks in online operations”- Discuss.

“BlaspCrr ewdur@hsafigierer @L a6 —aleurd.

Or

Bring out the societal changes of Information
Technology.

FPsTLSH  HHeuedr Csmpled HLUUD  gHUBSSW
wrhorismer euellsCsramris.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe the approaches to Management Information
System.

@m@neﬁmmmg 5HEUD  (PODESTET G  (PEOMSEMET
T(h&glenT.

Explain in detail about the use of Artificial Intelligence
and Expert System in management.

Cuoeorarenouiey Ceswnens mamenmdle] wHmID Bl
pemanuder Lweatsamer allifleuns allers@s.

Elaborate on the role of communication networks in
Management Information System.

Coorameny  ssaud  (papebuied  gseue  ufbmH
Yenamrwimigefler LbiSlener allflours cfleré@s.

With a case study, explain in detail about Enterprise
Resource Planning.

Qsmfledy apenarey euerd SO Ll ef Hlenew <y uiellen
epeod aflfleuns aflens@s.

Describe security and ethical challenges in Management
Information System.

Coerame  gsald  (pepepouded  LTGSTIL  WLHOID
R(PEHHTNISHET G DM I EUEDSEET 6T(NSFIEMT.
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DISTANCE EDUCATION

Common for M.B.A.(G) /IB/B&F/CS/PM/HM/HRM/T/EM/
RM/TM/LM/CM/FM/MM/SM/P&OM/COOP.MGT DEGREE
EXAMINATION, DECEMBER 2021.

Second Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What are the managerial functions of HRM?
weflg euer Camemmenoudle bliTeums GEFwcUT(H&ET wreaned?

2. What is Job specification?
uenfl efleurds @MILIL eTemmmed eretmen?

3. What are the advantages of internal sources of
recruitment?

2 I Lm 6 CamiiLy epevmigeflem hemenloseT wmened?

4, What is the need for orientation training?
Crma@ Hleneots LudpFludler Cseneu ereme?

5. What are the various non-group training methods of
executive development?

uoCeum @& smpm Bliteurdl Cuobur (Hiu LuiHs wpepmaer

wmeneu?



10.

11.

Point out the draw backs of social security measures in
India.

@ndwmelley o_arer Fopgs LMGSTUL SiL_Bisetlen @Genmum(Hser
wireneu?

State the features of the BARS methods of performance
appraisal.

BARS Qewerdlperr S ( (wpennmudlen <bamiSamer donis.
What are the benefits of employees participation in
management?

Cuemearenioudled Ggmifleomert LBICEDH LIS 6T HeETEnLDSET WITEnaU?

What is golden hand shake?

QUITET &GN SSH6D CTETMTE GTErTe?

Point out any two of obligations of a Trade Union.
Qamflh shsmsaiear gCsed @Qramh SHLLS®eT &L lqd
ST (Ha.
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) Explain the organisational level. Challenges faced
by the HR department.
wefls  aasgienn  aHidsmemEnd  Hlmelantlane
FoUTOGH6T aflelM&s.
Or

(b) What 1s succession planning? What are its
objectives?
aumfle 2 flenwg Ll  erammmed eramen? g
Crr&smseT Wrenael?

9 D-1697




12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

Bring out the need for conducting training needs
assessment.

Lulné) Caemaeusemar LEININC) QaieugmaETeT
srrenrhaigamer Geuefl&smem ms.

Or

Explain the essential components of lecture
methods of training.

clfleyeny Ludp&ludlen P& Fmmsamer alleTsEs.

Bring out the objectives and benefits of HR audit.

el FeeTs & el & enasull et CrmésnIgEmaTuLd
Lwerseer b CeueflsCsmanTis.
Or

What are the steps to be taken by a company to
reduce labour turnover?

Qampleomeart CeuelCupnsns @GonEs @@ Hmeiard
eT(H&8 CouamTiq Ul HL Gl HENSSHET WTenel ?

What 1s demotion? What are the condition for
demotion?

ueanfl @m&ESD eTermmed eTemer? eueumm CFleugnHaETeT
BlUbSenenger Wimeneu?

Or
Brief the features of workmen’s compensation Act
1923.
uenflumerm Lewr @USEHF #Lib, 1923-ar (psdlw
O{LDEFLRIGENET & (THS G5

As a HR manager, how would you identify an
handle employee grievances?

e weallgeler Cuoemergrs, saflursefler @Gammaamnar
CTRIBIGLD SeTLMBg enswiTaTein?

Or

3 D-1697




16.

17.

18.

19.

20.

(b) What is computerised HRIS? What are its sun
systems?

saflell  LWLTESLILLL  walseleT Foeud el
GTEITMITE) GTGITEI? <D H6IT &IEMEUT HENLDLIL|GET WITEneu ?
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the different phases of HRM.

weflgeler Guoerameawuler wbCeum Hlanesamers LHD
cfleurdlés.

Elaborate the rules to be followed by an interviewer while
conducting an interview.

CrismenTed BLS&IDCLTG) CrirsmenTed BLSEILIeUT
QeruibmCeuenriqw elldlsamer afleuss.

Describe the principles of wage and salary
administration.

sardlwild HMILD FbLer Hlifeurs CamLmhsamer elleulss.
Suggest any five measures for improving performance
appraisal.

Qewddper UGS mL  CobuBss gsTeug  Bbgl
audlpenmaanerls Lifbgenrés.

Enumerate the features of collective bargaining what are
the prerequisites for successful collective bargaining?

gl (U Cursden ojbsmsamer gmms. Ceundlarorer gl L L
Curgdhamen (per HlUbSeneEHET ULITEneU?
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D-1698 Sub. Code
31

DISTANCE EDUCATION

COMMON FOR M.B.A. (General)/IB/
B & F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/
MM/SM/P & OM/Co-Op Mgt. DEGREE EXAMINATION,
DECEMBER 2021.

Third Semester
MARKETING MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is marketing environment?
FHSUNHBE @FLDIBIna) GTETMT6) 6T6MTEn?

2. What is Globalization?
2_G&LDWILDITGED GTEIDITC) GTEITE ?

3. What is marketing research?
FHSUN(Hens 16| CTETMTE 6T6oT6?

4. What do you mean by marketing mix?
EHNSE HEENE GTGITMTED 6T GG ?

5. What is Branding?
Quinper GOILILSH eTemmed eresen?

6. What is logistic decision?

TMHUML_Iq U6 (LPlg @] GTETMITE) 6TEITE ?



10.

11.

12.

What do you mean by impersonal selling?

6T FMIT 69 HLIGHET GTGITMTE GTGITEH?

What is advertising?

AN GTOLITLD TG TE) GTEUTEYT?

What is advertisement copy?

GNlGTDLIT &6 GTETMTE GTErTe?

What do you mean by Data warehouse?
sTe& SlLBgl eTanmmed eTeunen?
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Briefly explain the external environmental factors
of marketing.

shensullhensuler GCelafllyy @Gpblaned sTranilsamar
F(HEHOTE 66T EHsS.

Or

(b) Explain the role of digitalization in marketing
environment.

FHSIL[HSSHIFSD GpBlaneouid gl L6 wuwbrssedler
uiiSlener alemd @s.

(a) Explain the process of consumer buying behaviour.
B&sTGeurt  eummig BLSmsUled 2 emer  LOCaM)
Uigbleneanut elleTé @ s.

Or

(b) What is product positioning? State the importance
of product positioning.

Qumrmer HleneoliLi(HSgI50 eTammmed cranmen? GLOQID iF6m
PSHWSFHIUSNS Fa M) 5.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the procedures for fixing the price of a
product.

e Qurmetlen elleneulHeusnarear LieoGoum (PanmEEmaT
AT

Or
List out the functions of a middleman.

@en_gzrsfen Liewtlsameri L iq w16l (Hs.

Explain the steps involved in the selling process.
ellmuener QEwipenmudled 2 emer Lilg Hlenasanar alems @s.
Or

Explain the role of online sales promotional
activities in sales.

afpueerufed <TG pLene eferouy
BLauly Sengsater Lkidlanear ellerds.
What is advertisement budget? State the uses of it.
ellembups UL LOLE® eTemmTad eTeman? iSem LILIGTSET
wmg?

Or

Explain the role of data mining in customer
relationship management.

aumgganaswnert  Gamiy  Coenarenouie  Hseued
FyRIgSSlen Liniglaner 6l6ors@s.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain different types of pricing policies adopted by a
marketer.

spangslIL(BsgUeuT  CopOsmerepd UOCem  elamswTer

levesaararassamer LiHM edleui.
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17.

18.

19.

20.

Explain 7P’s in service marketing mix.

Caaneud shensliLI(HSEIFeD 2 crer TP’s aflaul.

Explain the stages involved in product life cycle.

Qurmer eumpsens &HPHFHUded o drer LOCeum Hlanesaner
cfleTé .

Describe the modern trends in retailing in detail.

Hevovenm allpueeruile o arer peier GLrs@sman afleuflés.
Explain the methods of recruitment and training

procedures adopted by the organization while selecting
sales force.

Blimeuearssle alpuamenumerisamer Caiey Cawub Cumrg Gons
Qamareriiu®nd < Coriy  womd  wwkbHEs  wevpsener
clleTé G s.
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D-1699 Sub. Code
32

DISTANCE EDUCATION

Common for M.B.A. (General)/IB/B&F/CS/PM/HM/HRM/
T/EM/RM/TM/LM/CM/FM/MM/SM/P&OM/Co.Op.Mgt.
DEGREE EXAMINATION, DECEMBER 2021.

Third Semester
FINANCIAL MANAGEMENT
(CBCS 2018 — 19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
All questions carry equal marks.
1. Define the term “Financial Management”.
“Bld) GoeomearTentn” cuenFuIm).
2. What do you understand about long term capital?
Bewr_are epogarsans unml el oidleug wrg?
3. What is cost of capital?
PGS E L&D GTEINMITC) 6TCITET ?
4, What is capital Investment?
PG E (LPSES(H GTEITDITE) GTEITEN?

5.  Define working capital.

BL_LIL| PPGSETLD GUENTUIM).



10.

11.

12.

What is meant by operating leverage?

@wss QB CHML eTETMTE 6TeMmen?
What do you mean by inventory management?
Fr&d Ly Coearamento LM BellT Qummer QgmeTeag) wimg)?
What is Dividend?
LIBISTSTUILD 6TETMITCD 6T60T6 ?
What is cash management?
Qprés GO TETENLD GTETHTE 666 ?
What is ‘Tax Avoidance’?
‘eufl gelIILY eTeTMTE) rebrenT?
PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

All questions carry equal marks.

(a) Explain the objective of financial management.
Blg Cuenamenoudler Crrésmisamer 6llersEs.
Or
(b) Explain the relationship between risk and return.
@uLir wombd eumeuTl @ramgdH@&n Gl Gui 2 drer
2_De|Lpenmen 6l 6TsEs.

(a) Explain the factors determining capital structure.
ppesar  Senlient  Bliramuisss sagwl  sTrenilsamer

cAlemd: @s.
Or
(b) What are advantages of Average Rate of Return
method?

Fyra eumorer alldls (penmudler HeTenLoS6T WTenel?
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the objective of Receivable Management.

sLamaflser Ceramanouien Crrésmisamar ollerdE@s.

Or
Write a short note on Decision tree analysis.
@pig6y oy LGUUMLey LDH Sm GO cienTs.
What are the objectives of cash management?

Q& Cerarenin CHIT&ESBISET WTanel?

Or
Explain the different types of dividend policy.
LUBIETHTWS CgmeTansuilen LidCeun eUmEEMET 686Td:@s.
Explain the Importance of Capital Budgeting.
epesas Sl L sdler (psHusSgialsamg elleTsEs.

Or

Explain the concept of working capital.

BLLUIL| (pSe06T H(HSGISHmaT 6fleTéEs.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the role of financial management in the business
organisation.

edlwrumry  Blmeuangdledr Bl Goeoreamenwuller LmkiselienL
afeur.

Discuss the different methods of calculating the cost of
equity capital.

FTTTET LIBIGSET (POSET L 55505 SensSlHib LeGam)
PdDEHMET 6lleurd).
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18.

19.

20.

Discuss the significance of working capital in a firm.

@® BPoeasdar pLiy  posaddler  pedlussiasams
efleumd).

Describe briefly the risks benefits of holding inventory.
FTEGSHMET @)(HLILY euSE (HLILISTE FHLIL S Jalg Wl @L T OHMID
Baenogser LImM edllfleurs efleu.

Explain the factors that determining the dividend policy
of a firm.

LUBISTETWS Camarangsamw Hliraumuils@d srranflaamer aflemd@s.
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D-1829 Sub. Code

35933/36733

DISTANCE EDUCATION

M.B.A. (P & OM)/M.B.A. (P & OM)(Lateral) DEGREE
EXAMINATION, DECEMBER 2021.

Third Semester
PRODUCTION AND OPERATIONS MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : 3 Hours Maximum : 75 Marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define production management.

2. Write short note on maximum capacity.

3. What are the stages of production planning and control?
4, Write a note on plant layout.

5. What do you mean by capacity?

6. What is the line balancing problem in the design of a
manual assembly line?

7. How do you calculate aggregate production?
8. What is the purpose of quality management?
9. What is independent demand inventory?

10. Define the term quality control.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) What are the definite components of production
function.

Or
(b) What are the objectives of production management?
(a) What are the objectives of an efficient plant layout?
Or
(b) State the required qualities of work study man.

(a) What are the requirements of production control
system?

Or

(b) What are the materials planning techniques
available as to direct and indirect materials?

(a) Define production control and state its objectives.
Or
(b) Bring down the importance of aggregate planning.

(a) What are the elements of Just-in-Time inventory
system?

Or

(b) What is the role of production managers in respect
of the management of inventory?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Define capacity planning. What factors would you
consider in planning?

Explain the different tools and techniques of plant layout.

State the factors which should be kept in mind while
deciding upon a suitable type of plant layout.

What factors do you consider in fixing the maximum and
the minimum stock levels?

Enumerate the different techniques involved in inventory
control.
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D-1830 Sub. Code

35934 /36734

DISTANCE EDUCATION

M.B.A. (P & OM) / M.B.A. (P & OM) (Lateral) DEGREE
EXAMINATION, DECEMBER 2021.

Third Semester
RE-ENGINEERING AND FLEXI SYSTEMS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three Hours Maximum : 75 Marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Define business process reengineering.

2. What is flexible manufacturing cell?

3. What is process engineering in manufacturing?

4. Differentiate between business process mapping and
Modelling.

5. Define industrial engineering.

6. What are the aims of value engineering?

7. Write short note on supply chain flexibility.
8. What is human resource flexibility?
9. How are strategic alliance managed?

10. What companies use flexible manufacturing system?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Bring down the benefits of business process
reengineering.

Or

(b) What are the principles of business process
reengineering?

(a) State the advantages of business process mapping.
Or
(b) What are the steps in business process mapping?

(a) State the limitations of flexible manufacturing
system.

Or

(b) Bring down the components of flexible
manufacturing system.

(a) Define organizational flexibility. What are its
benefits.

Or
(b) Briefly explain the risks of strategic alliances.
(a) What are the importance of strategic flexibility?
Or

(b) What are the reasons for strategic alliances?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the various steps involved in business process
reengineering.

Discuss the principles of change management.

Analyze the key components of enterprise performance
management.

Distinguish between business process reengineering and
total quality management.

Discuss the nature and significance of strategic alliances.
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D-1831

Time : 3 Hours

10.

DISTANCE EDUCATION

Sub. Code

35935/36735

M.B.A. (P & OM) / M.B.A. (P & OM) (Lateral)
DEGREE EXAMINATION, DECEMBER 2021.

Third Semester

MANUFACTURING, MAINTENANCE AND

WASTE MANAGEMENT

(CBCS 2018 — 2019 Academic Year onwards)

Maximum : 75 Marks

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

Define manufacturing management.

List out the types of material handling.

How do you set up assembly lines?

What are the three main aims of lean production?

What is material handling principle?

List out the types of preventive maintenance.

What

the difference between

maintenance?

operations and

Define maintenance operations management.

How can we control waste management?

What is meant by solid waste management?




11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Bring down the scope of manufacturing
management.

Or
(b) What are the manufacturing process management?
(a) Write down the principles of materials handling.
Or
(b) Bring down the history of quality assurance.
(a) What are the approaches of quality assurance?

Or

(b) Distinguish between quality control and quality
assurance.

(a) Briefly explain the disadvantages of preventive
maintenance.

Or

(b) State the maintenance planning principles for
success in planning and scheduling.

(a) Bring down the history of waste management.
Or

(b) Briefly explain the various policies involved in
waste management.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Discuss the objectives of materials handling.

Explain the advantages and disadvantages of assembly
line manufacturing.

Define maintenance evaluation. State the types of
maintenance evaluation,

Explain the various source e-wastes. What are its effects?

Enumerate the benefits of waste management.
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D-1832 Sub. Code
35941/36741

DISTANCE EDUCATION

M.B.A. (P & OM)/M.B.A. (P & OM) (Lateral) DEGREE
EXAMINATION, DECEMBER 2021.

Fourth Semester

MANAGEMENT OF TECHNOLOGY TRANSFER AND
ABSORPTION

(CBCS 2018 — 19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is technology transfer?
2. Define multilateral policies.
3. Write a short note on WTOs.
4, What is reverse engineering?
5. What is adaptation?
6.  Define assimilation?
7. What is organisational redesign?
8.  Define R and D.
9.  What is trade?

10. Define proxies for absorption.



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the essence of technology transfer?
Or
(b) Explain the investment policy of host.
(a) Discuss the technology transfer issues.
Or
(b) Discuss the non-contractual flows of technology.
(a) Explain the importance of imitation.
Or
(b) Bring down the non-market channels.
(a) Explain the cycle of technology absorption.
Or
(b) Describe the technology diffusion and absorption.
(a) What are the importance of FDI?
Or
(b) Explain the creation of superior technology?

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the transfer within and between nations.

Explain the WTO Article 66.2 implementations.
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18.

19.

20.

Bring out the cross—border movement of personnel?

Discuss the organisational Redesign and Re-engineering.

Enumerate the quality of education and human resources

in transfer of technology.
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D-1833 Sub. Code
35942/36742

DISTANCE EDUCATION

M.B.A. (P & OM)/M.B.A. (P & OM)(Lateral) DEGREE
EXAMINATION, DECEMBER 2021.

Fourth Semester

MANAGEMENT OF INNOVATION AND R AND D
(CBCS 2018 — 19 Academic Year Onwards)

Time : 3 hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What is innovations?

2. Define creativity.

3. Define leadership?

4, What is Tips and theory?

5. List out the benefits of Google?

6.  What is trade marks?

7. Write a product innovations?

8. Define customer intimacy?

9. Define Bench marking.

10. What is CSIR?



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Explain the proto-type development.
Or
Bring out the economic development nexus.
Explain the sources of innovation.
Or
Describe the out— of— box thinking.
Bring out the four zones of innovation.
Or
Explain the complexity theory.
Explain the IPL 20 — 20?
Or
Describe the Licenses in innovation.
Explain the intellectual property rights.
Or
Discuss the role of DST.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the innovation models of John Besant?

Bring out the technology S-curve theory.
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18.

19.

20.

Explain the innovative features of the selected top

innovators of the world?

Describe the decision support system in R and D.

Explain the role of consultant in R and D.
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D-1834 Sub. Code

35943/
36743

DISTANCE EDUCATION

M.B.A. (P & OM)/M.B.A. (P & OM) (Lateral) DEGREE
EXAMINATION, DECEMBER 2021.

Fourth Semester
WAREHOUSING MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.
1. What is meant by warehousing?

2. What 1is the difference between public and private

warehouse?
3. Define break bulk warehouse.
4, What is the role of warehousing in logistics?

5. What is a safety mat?
6. What is EOQ in management?
7. How do you record opening inventory?

8. What is RFID in warehouse management system?



10.

11.

12.

13.

14.

What is meant by ABC analysis?

How is VED analysis calculated?

SECTION B — (5 X 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

()

(b)

()

(b)

You are assigned to build a warehouse. What are
the main consideration you have for the location of
warehouse?

Or

Write the roles and responsibilities of warehouse
manager.

What are various types of storage equipment?
Explain in detail.

Or

State the advantages and disadvantages of LIFO
and FIFO methods.

What are the objectives of materials management?

Or

Briefly explain the factors that influence the
selection of materials handling equipment.

Describe Warehouse Employee occupational safety
and health.

Or

What are the different methods of Inventory
Analysis? Explain each one in detail and its
benefits.
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15.

16.

17.

18.

19.

20.

(a) State the conditions and assumptions required for
effective working of material requirement planning.

Or

(b) Which 1is the best system of stock wvaluation?
Explain with reasons.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain any five factors to be considered while selecting a
convenient warehouse location.

Explain the steps involved in systematic material
handling analysis.

Discuss the relationship of business economics and
materials management.

Explain the various functions of inventory management.

Discuss the types of warehouse documentation.

3 D-1834




D-1835 Sub. Code

35944/
36744

DISTANCE EDUCATION

M.B.A. (P & OM)/M.B.A. (P & OM) (Lateral) DEGREE
EXAMINATION, DECEMBER 2021.

Fourth Semester
GROWTH MANAGEMENT
(CBCS 2018 — 2019 Academic year onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
1.  What is growth strategy in business?

2. What is the difference between organic and inorganic
growth?

3. What are the goals of teamwork?

4. List out the four main elements of a successful team.
5. How does a performance management system work?
6. What does performance management mean?

7. What are strategic decisions?

8. What marketing hub edition includes brand domains?
9. List out the four stages of organizational growth.

10. What is the concept of excellence?



11.

12.

13.

14.

15.

SECTION B — (5 X 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)
()

(b)

(a)

(b)

Bring down the problems in growth management.
Or
State the types of growth strategies for business.

Write down the components of performance
management system.

Or

Why organizations introduce performance
management? Explain.

How to create a high performing team? Discuss.
Or

State the importance of decision making.

What are the causes of resistance to change?
Or

What is domain branding and why is it important
for customer surveys?

What are the wvarious factors influencing
organizational effectiveness?

Or

Differentiate between Kaizen and Innovation.
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the advantages and disadvantages of organic
growth.

What are the qualities of good teamwork? Explain.

Explain the key issues in the performance management
system.

Discuss in detail the internal and external factors
influencing change.

Why Kaizen is so important for business innovation?
IMustrate.
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D-1836 Sub. Code

35945/
36745

DISTANCE EDUCATION

M.B.A. (P & OM)/M.B.A. (P & OM) (Lateral) DEGREE
EXAMINATION, DECEMBER 2021.

Fourth Semester
QUALITY MANAGEMENT

(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

10.

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
Define quality.
What are the ingredients of quality?
What is meant by hidden cost?
What is statistical process control?
What is just in time with example?
How does quality circles improve quality?
What are the problems with quality circles?
Define environment management system.
Write a note on customer orientation of awards.

What is an effective reward system?



11.

12.

13.

14.

15.

SECTION B — (5 X 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

()

(b)

(a)

(b)

Describe the need of quality in the present day
context.

Or

What are benefits of Six Sigma? Name the
companies which have adopted Six Sigma concept.

State the importance of controlling the cost of
quality.

Or

What is acceptance sampling? How do you use
acceptance sampling in statistical process control?

What are total quality management implementation
barriers?

Or

Bring down the benefits of business process
re-engineering.

What are requirements of  environment
management system: ISO 140007

Or

What benefits to ISO 9000 quality standards bring
to the user’s organization?

What is the Deming Prize? What are the criteria for
awarding the Deming Prize?

Or

What is objective of the Malcolm Baldridge National
Quality Award in the USA?
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.
Discuss the historical development of quality concept.

What are the various types of quality costs? Explain them
briefly.

Describe foundation and six pillars of TQM
implementation.

Quality system ISO 9000 standard is a stepping stone to
TQM. Elucidate the statement.

Give the criteria for the European Quality Award.
Describe the procedure followed for the award.
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